
Safeguarding 
Newsletter

December 2025
Support over the festive season

Christmas can be exciting, but it can also feel overwhelming. Encourage your child to take regular
breaks, keep a healthy sleep routine, and talk openly about how they’re feeling.

If things feel difficult, support is still available during the holidays through local helplines, online
services, and national support organisations. 

We recommend:

The festive season can be joyful, but can also bring
pressure, expectations and emotional overwhelm for
families.

As we approach the festive holiday, we want to
ensure all our students and families have a safe,
healthy, and enjoyable break. 

Below are some important reminders and supportive
tips to help everyone stay well and connected over
the Christmas period.

Childline 
https://www.childline.org.uk/ 

Kooth
https://www.kooth.com/

The Mix
https://www.themix.org.uk/

Mental and Emotional Wellbeing

https://www.childline.org.uk/
https://www.childline.org.uk/
https://www.kooth.com/
https://www.themix.org.uk/


Even simple conversations can make a big difference in keeping young people safe online. See Childnet’s
brilliant website with help, advice and resources for parents and carers here: www.childnet.com/parents-
and-carers/ 

Did you know that we have a brilliant food pantry at
Cranbourne every Thursday? We provide essential
items such as food, toiletries, and household basics. 

Our team can also offer guidance or signpost
families to wider support services, ensuring no one
has to face hardship alone. 

If your family - or a family you know - could benefit
from this help, please pass these details on… all the
community is welcome.

Over the holidays, the Pantry will be open on
Tuesday 23 and 30 December between 10.15am to
11am. 

Online safety over the holidays
New phones, tablets and gaming devices are often given
as gifts, so it’s a great time to:

Check privacy settings on apps and games
Review parental controls and screen-time settings
Remind young people how to block/report
inappropriate contact
Talk about online scams, phishing messages, and safe
downloads

Food Bank

Need Support? If you have concerns about a child’s safety over the
holidays, please contact local safeguarding services or
national helplines. For emergencies, always call 999.

If you are concerned about a child’s safety over the
holidays, please contact: 

 Hampshire Children's Services: 0300 555 1384 
 Hampshire Specialist CAMHS: 0300 304 2198 

 Support can also be accessed through: 
 NSPCC: 0808 800 5000 
 Childline: 0800 11 11 

For emergencies, always call 999.
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